
 
CLARIFICATIONS AND EXTENSION OF LAST DATE FOR SUBMISSION OF 

EOI 
 
With reference to the Invitation of Expression of Interest vide Tender No: RD/11-12/01, 
dated 16-12-2011, for "SUPPLY, INSTALLATION, TESTING, COMMISSIONING & 
SERVICES CONTRACT FOR OPERATION & MAINTENANCE OF IP PBX BASED 
TELEPHONY SOLUTION" (http://www.iitk.ac.in/infocell/tender/tendernotice.htm), we 
wish to hereby inform that the last date for the submission of the EoI has been extended 
to 16-01-2012 up to 15:00 hrs. and the Eligibility Criteria are clarified as under: 
 
 
4.0 ELIGIBILITY CRITERIA: 
1. The Bidder/OEM should have annual average revenue in the IP PBX solutions 
business of more than Rs. 100 crore in last three financial years. 
 
2. The Bidder/OEM should have implemented at least one similar system with 5000 or 
more lines (VoIP, Analog or Digital Phones) switched through SIP based IP Call Server 
and at least two similar systems with 1000 or more lines (VoIP, Analog or Digital 
Phones) switched through SIP based IP Call Server in India, in the last three financial 
years. 
 
3. The bidder should be in the business of providing and operating IP PBX based 
Telephony solutions for at least three years. 
 
4. The installed base of the OEM (whose product the bidder is quoting) should be at 
least 50,000 lines in India and 1 million lines globally. 
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