"PAN INDIA CASHLESS MEDICAL INSURANCE SCHEME" IIT KANPUR.

A PAN INDIA CASHLESS MEDICAL INSURANCE SCHEME for the serving and retired employees of IIT Kanpur has come into force
for a period of one year from 16.05.2025 to 15.05.2026.

CONTACT DETAILS OF MEDI ASSIST TPA REPRESENTATIVES
Escalation Matrix (Grievance Procedure)

Medi Assist TPA Office; Contact Timing from 9am to 6 pm

First Level

Ms. Anshika Tiwari Mobile No.: 9451802802

Email: anshika.tiwari@mediassist.in

Second Level

Mr. Abhinandan Dubey Mobile No.: 9129944486
Email: abhinandan.dubey@mediassist.in

Third Level

In case of non-response of above levels please write to Mr. Vivek Pandit: vivek@mediassist.in
If grievance is not resolved within 30 days, please escalate it to Mr. Alok Singh: alok.singh@newindia.co.in

Mr. Shailendra Srivastava
(Available to Health Centre: 3:00 PM
To 5:00 PM on Tuesday & Friday)

For any queries related to Health Insurance Policy endorsements, you may write to el_cell@iitk.ac.in or ins_cell@iitk.ac.in

Mobile No.: 8382991757
Email: shailendra.s@mediassist.in

For queries related to Mediclaim settlement, employees are required to directly contact Medi Assist TPA representatives.

For general queries and assistance related to Health Insurance Policy, such as document submission for filing reimbursement,
download e-TPA cards, please contact Mr. Shailendra Srivastava, TPA representative or contact HC Office at 7777/7404.

STEPS TO LOG IN TO AN INDIVIDUAL POLICY ACCOUNT ON THE MEDI ASSIST TPA PORTAL

Beneficiaries can download their e-cards using the provided URL after logging in. Beneficiaries can also check their policy details

and track the status of their Mediclaim’s, access e-cashless services, intimate about their reimbursements & pre-authorization
requests.

Step 1: Click the link below:

URL: https://portal.mediassist.in/home.aspx
Step 2: Enter your User ID and Password

User ID: PFNo.@indian12.com

Password: Date of Birth in DD-MM-YYYY format
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