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Report of the committee on Student Feedback form 

Background 

A committee of Profs. Ajit Chaturvedi, Neeraj Misra, Suchitra Mathur, Dean of Academic Affairs 

(DoAA) and repesentatives of students' senate (covener: Manoj K. Harbola) was formed via office 

order DIR/IITK/2014/OO/014 dated March 5, 2014. The committee met several times over the past 

18 months and considered several aspects of students' evaluation of and feedback on courses being 

taken by them. In particular, the committee deliberated on the following points: 

(1) Contents of a feedback form and their purpose with reference to improving pedagogy;

(2) Actions to be taken after a feedback is obtained;

(3) Mode of feedback - online or hard-copy?

(4) Should the feedback contain numerical feedback or give an overall impression about the

course and the concerned instructor?

Recommendations 

On the points given above, the committee's views are as follows: 

(1) The contents of the course should reflect what the institute expects in terms of the conduct

of a course. This will, the committee opined, lead to a feedback to the instructor that will help

them improve the course;

(2) It has been felt for a long time that students participate in the evaluation and feedback process

half-heartedly because they do not see any outcome of the process. Hence it was felt

necessary that:

(a) either SUGC or its subcommittee or CDMC be given the responsibility of analysing the

feedback. It remains to be decided how the analysis is to be carried out and what should be its 

outcome in order that the course is improved over time; 

(b) the summary of feedback on each course be made public on DoAA website;

(3) Since the idea is to give the students' overall impression of the course, it was felt that feedback in

terms of YES/NO serves this purpose better. Hence it was decided that the forms will not contain any

numerical feedback.

In addition, in connection with its terms of reference, the following points are also made by the 

committee: 

(1) Two forms - a short one and a detailed one - have been designed keeping in mind that many

students may like to give feedback only on essential features of conduct of a course. The short

form serves that purpose and contains 7 questions which the committee feels are absolutely

necessary for good pedagogy. The detailed form contains many more questions on

philosophical and operational aspects of the conduct of a course. This form should be

provided to SUGC/CDMC for further analysis.

Sample forms of both kinds are enclosed with the report.

(2) The detailed feedback form is to be filled online. The short form is also to be eventually filled

online but for a transit period, some members of the committee felt that this form should be

filled on hard copy.
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This Report which was presented to Senate by a Committee has now been referred 

to SCDMC for follow-up action and to come up with desired modifications.




























